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Getting Started  

1 Key Functions at Your Finger tips  

 
 

 Name  Function 

1 Volume keys 
Press to accommodate the volume and start up 
silence mode when there is an incoming call. 

2 
Charge jack 
/USB Port  

Connect USB line. 

3 
Secondary 
camera 

Convenient autodyne. 

4 Earpiece  Listen to the conversation speech. 

 
5 

Menu key Press to present a main menu. 

Home key Press to return to home screen. 

Return key Return to previous menu. 

Fast search key Enter Google search interface. 

6 Headset jack  Insert earphone. 

7 Power key Press to turn on or off the phone.  

8 Camera  Take pictures.  

9 Flash unit Add phontos’ light. 

 
Inserting the SIM/USIM card       
Your phone must work with a card provided by your service provider. Your card 
contains all your subscription information. 
Insert SIM/USIM card with the metal contacts facing down and the cut corner 



 

aligned with that of the slot. 
Notes: 

1. If no card is installed, the string of “Please insert a SIM/USIM card” will 
display on the screen, if there are errors in the insertion, or your card is 
damaged, the string of “No service” will display on the screen after your 

phone is powered on.  
2. If your card is PIN-locked your phone will display “card is locked”. You 

must enter PIN before the phone can start working. Please contact 

your network service provider if you need.  
1. Inserting SD card                      
Insert SD card with the metal contacts facing down and the cut corner aligned 

with that of the slot. 
2. Installing the battery      
You must install and charge the battery to use your phone. Insert the ridge at 

the top of the battery into the base of the phone, make sure to touch the metal 
contact on the phone, then push the battery down and snap it into place.  
3. Removing the battery          

Make sure your phone is powered off to avoid the important information getting 
lost.  
Hold battery bottom and remove the battery from the phone. 

4. Charging the battery                     
New batteries are shipped partially charged. Before you can use your phone, 
you need to charge the battery. Some batteries will have best performance 

after several full charge/discharge cycles. 
1. Connect data cable and charger, plug one end into your phone’s data 

port.   

2. Plug the other end of the charger into the appropriate electrical outlet 
(100~240V AC).  

3. When your phone indicates that the battery is fully charged, remove the 

charger. 

 
 

2500mAh (standard battery) 

Standby time* 150 hours 

Talk time* 7.5 hours 

 
Basic operations 

1. Turning your phone on and off 

Turn on the phone: Press and hold Power key for more than 3 seconds to turn 

on your phone. 

Turn off the phone: Press and hold Power key to pop up option menu, select 

“power off”. If it is powered off you can not receive, make a call or do other 

operations. 

2. Configuring Your Phone for the FirstTime 

A configuration wizard is displayed the first time the phone is powered on. 

Follow the instructions to configure your phone. 

• Create or log in to your personal account. 

• Customize your phone settings. 



 

Creating a Google Account 

Tip: Availability of Google applications, services, and features may vary 

according to your country or carrier. Please follow local laws and regulations to 

use them. 

When turning the phone on for the first time, you will be 

prompted to log in to your Google account, which is the same as your Gmail 

account (if you have one). Ensure that your phone has an active data 

connection before 

logging in to your Google account. 

If you already have a Google account, you can touch Sign in on the Make it 

Google screen, and then enter your username and password. 

If you do not already have a Google account, you can create one. 

To use another Google account, go to the Accounts & sync screen by 

touching Settings > Accounts & sync, and then touch ADD ACCOUNT to 

select the account type you want to add. 

3. Desktop manager 

Lock the screen 

The screen lock prevents unwanted actions on the touch screen when you are 

not using your phone. When the phone is left idle for a set period, the screen 

locks automatically if you enabled screen lock in settings security. 

Unlock the screen 

You can unlock the screen according to your settings. 

The default way is pulling the lock to right after your screen is enabled with 

pressing power key. 

Add icon： 

Press and hold a selected icon on main interface and drag it to desktop after 

you feel it vibrating. Put it where you intend to, then you can release it. 

Delete icon： 

Press and hold a selected icon on desktop, you will find a recycle bin icon 

appearing after you feel it vibrating. At this time drag the icon to recycle bin, 

then release. 

Status bar 

A status bar at the top of the screen displays phone status information and 

notifications. 

Add or delete widgets and change wallpaper 

Press on the desktop space, and then pop up the following menu: Gallery /Live 

Wallpapers/ Wallpapers. 

 

Notification panel 

You can open notifications such as unread messages or missed calls directly 

from the notification panel. 

How to open the panel: 

Hold the status bars with your finger, and drag it downwards. 

 



 

Accessing Applications and Widgets 

To access the application list, on the Home screen, touch . 

From the application list, you can: 

• Touch an icon to open an application. 

• Touch the WIDGETS tab to switch to the widget list. 

Viewing Recently Used Applications 

To display the list of recently used applications, press and hold . To open an 

application, touch the corresponding thumbnail. To close the application, flick 

left or right across the screen. 

Managing Folders on the Home Screen 

• To create a folder: Drag an application icon onto another application icon to 

create a new folder that contains both icons. 

• To rename a folder: On the Home screen, touch a folder, and then touch the 

folder name field beneath it. 

• To delete a folder: On the Home screen, touch and hold a folder, and then 

drag it to the trash can. 

 

4. Making a call 
Click to enter dialer interface on idle screen or main menu screen, input phone 

number and click to make a call, click the End button or press the power 

key to end a call. If you make a mistake, you can click  to delete the 

number or hold it to delete all numbers before the cursor. 

 
Main operations 

1. Call log 

Enter to view all calls, missed calls, incoming calls, outgoing calls, and rejected 

calls. 

Select and view the detailed information about it. 

Hold a selected call pop up submenu. 

2. Contacts 

All of your contacts are displayed alphabetically in a list that you can scroll 

through. 

Click menu key, pop up the submenu: Contacts to display/ Import/Export 

/Accounts/ Settings/ Copy / Memory status/Batch operation. 

 
Add a contact 
Click , you can add a new contact to the phone or card. 

Search for a contact 

1. Click fast search key; 

2. Enter the first few letters of the contact name, all contacts beginning with 

these letters appear. 

Adding a Contact to Your Favorites 

Touch a contact, and then touch the star to the right of the contact’s name. The 

star turns white. 



 

Editing a Contact 
You can make changes to the information you have stored for a contact at any 

time. 

1. In the contacts list, touch the contact you want to edit, and then touch 

 to edit the contact. 

2. Touch the category of contact information you wish to change: name, 

phone number, email address, or any other information you recorded 

earlier. 

3. Make the desired changes to the contact information, and then touch 

“Done”. To cancel all of your changes, touch “Cancel”. 

Using a microSD Card to Back Up Contacts 
1. In the contact list, touch Menu key. 

2. Touch “Import/ Export” in the displayed menu to select you needed. 

3. Touch OK to export your phone contact's information to the installed 

microSD card. 

4. You can copy the .vcf files backed up on the microSD card to your 

computer. The files are stored in the microSD card's Other folder. 

Managing Groups 
Creating a Group 

1. In the contact list, touch . 

2. Touch  in the displayed menu, and then touch Create group. 

3. Enter the name and note you want to assign to the group, and then set a 

ringtone for it. 

4. Click “Done”. 

3. Dialer 

Input phone number, click  to make a call, click  to delete the number 

you do not need or hold it to delete all numbers before the cursor. 

4. Messaging 

The Messaging application allows you to exchange text messages (SMS) and 

multimedia messages (MMS) with anyone using an SMS-or-MMS-capable 

phone. 

 

Create message 

Click  to create a message. Input receiver’s phone number and edit 

contents. 

1. For phone number: 

 You can click the keyboard to input number directly. 

 You can select number from contacts. 

 You can select several numbers to send. 

Notes: 

If the message editing is interrupted by powering off, the entered texts will be 

saved temporarily. 

2. Click “Type to compose” to edit the message.  Click Menu key, Click 

“Add subject” to add the message subject. Your mobile phone is now in 



 

 

multimedia message mode. 

3. When you are ready to send the message, click “Send”. 

 

Opening and Viewing a Multimedia Message 

1. In the message list, touch the message thread you wish to view. 

2. Touch the multimedia message to view the message. 

 

Replying to a Message 
1. In the message list, touch a text or multimedia message thread to open 

it. 

2. Touch the text box to compose your message. Once finished, touch 

“Send”. 

 

5. Email 
Your mobile phone also puts email at your fingertips. With your phone’s Email 

application, you can use your email account with some popular email services 

on your phone. 

Adding an Email Account 

When using the Email application for the first time, you must configure an email 

account. The Email setup wizard helps you to configure your account. A 

number of popular email systems are supported. You can work with the same 

email service that you use on your PC or you can select another email service 

that you use on your PC or you can select another email service. 

1. Touch Email on the main menu. 

2. Enter the account name and the Password, then touch Next. 

3. When setting finish, touch Done. 

Viewing an Email Message 

On the accounts screen, touch the email account you want to use. 

 

6. Gmail 

You can access and use Gmail to read and write email from your account on 

any mobile device or browser. Gmail is not just about email. Your Gmail name 

and password can provide you access into to all Google apps and services. 

To launch Gmail, touch the Gmail icon  on a Home or All Apps screen. 

The phone can load the default mailbox. 

1. Read email. 

Touch a message to read it. Unread message are bold. 

2. Organize email. 

Check the box beside a message to select it. Then use the icons and menu 

along the bottom of the screen to manage the selected messages. 

3. Change your settings. 

Touch the Menu key to change your preferences, get setting or Help. 

No matter where you are within Gmail, you can always get back to the Inbox by 

touching  in the top left corner of the screen. 



 

7. Maps 
Maps enables you to find your current location, view real-time traffic conditions 

(depending on availability in your area), and get detailed directions to your 

destinations. You can view satellite images, traffic maps, or other kinds of maps 

of your current or other locations. 

1. Enabling the Location Service 

Enable the location service before using Maps to find your location or search 

for places of interest. 

1) On the main menu, touch “Settings”. 

2) Touch Location services. 

3) Select the GPS satellites, and Location & Google search check boxes. 

2. Searching for Places of Interest 

1) On the map, touch . 

2) Enter appropriate keywords in the search box, and then touch the search 

icon. 

3) The search results are displayed. Touch a place you are interested in. 

The Maps application will shows its location on the map. 

3. Getting Directions 

1) When viewing a map, touch . 

2) Enter your start point in the first text box and your destination in the 

second. 

3) Touch the icon for driving, public transit, or walking directions. 

4) Touch GET DIRECTIONS. Directions are displayed in a list. 

5) Touch a direction in the list to show it on the map. 

 

8. Latitude 
Latitude is an android application where you can share your location based on 

your handphone position. Through the GPS connection or nearest WLAN 

location which connected with google maps. With this application you can tell 

your location to your friends, thus facilitating the search through google maps. 

Touch Latitude icon to open the program, then you can see your location 

on the map. 

Download the map: 

You can find place / navigation / find family and friends / view my place. 

9. Getting Connected 
1 Mobile Networks 
Your mobile phone will be automatically configured to use your network 

operator’s 2G/3G service (if available) when you turn on the phone for the first 

time. Note that the SIM/USIM card must be inserted. 

Checking the Network Connection 

1. Touch “Settings” on the main menu. 

2. Touch More > Mobile networks> Data enabled and Access Point 

Names. 

3. Touch Data enabled to turn on the data connection. 



 

4. Touch Access Point Names to check the network. 

2 WLAN 

Turn on WLAN 

1. Touch “Settings” on the main menu. 

2. Touch WLAN to select ON. 

Connecting to a Wireless Network 

1. Touch “Settings” on the main menu. 

2. Touch WLAN. You will see a list of detected WLAN networks in the 

WLAN networks section. 

3 Bluetooth 
Your mobile phone has Bluetooth, which allows you to create a wireless 

connection with other Bluetooth devices so you can share files with your friends, 

talk hands-free with a Bluetooth headset, or even transfer photos from your 

phone to your PC. 

If you are using Bluetooth, remember to stay within 10 meters (33 feet) of the 

other Bluetooth devices to which you want to connect. Be aware that obstacles 

like walls or other electronic equipment may interfere with your Bluetooth 

connection. 

Turning On Bluetooth 

1. Touch Settings on the main menu. 

2. Touch Bluetooth to select ON. When Bluetooth is turned on, the 

Bluetooth icon appears in the notification bar. 

3. Touch Bluetooth settings, and then touch the device’s name to make 

your mobile phone visible to other Bluetooth devices. 

Pairing with and Connecting to a Bluetooth Device 

Before you use Bluetooth, pair your mobile phone with another Bluetooth 

device as follows: 

1. Ensure that the Bluetooth function on your mobile phone is enabled. 

2. On the main menu, touch Settings > Bluetooth. Your mobile phone will 

then scan for Bluetooth devices in range. 

3. If required, enter the pairing password to complete the connection. 

 

4 Browser 
Your mobile phone comes with an Internet browser pre-installed. 

Opening the Browser 

1. Touch Browser on the main menu. 

2. When known or open WLAN networks and mobile data networks are 

available at the same time, your phone will preferably select a WLAN 

network for Internet access. 

3. Touch Menu Key to open the browser options menu. 

Opening a Webpage 

1. In a browser window, touch the URL field at the top of the screen. 

2. As you enter the address, matching webpage addresses will appear on 

the screen.If you see the address you want, touch it and go directly to 



 

that webpage or complete entering your desired webpage. 

10. Entertainment 

In addition to being a communication device and personal assistant, your 

mobile phone also provides you with a multitude of entertainment possibilities. 

You can take photos, create videos and audio clips, and download and listen to 

music. 1 Taking Photos and Recording Videos 
The camera is a combination of camera and camcorder that you can use 
to shoot and share pictures and videos. 

Opening Your Camera 

1. Touch Camera to open the camera. The camera opens in 
landscape mode, ready to take a picture or record a video. 

2. Touch Back Key to close the camera. 

Take a photo 
Click camera to enter camera interface. 
Click to take photos. 
In the preview interface:  
1. View photos you have taken. 
2. Set the photo’s parameter. 
3. Click  to take a photo. 

2 Using the Gallery 
Your Gallery application can automatically search for pictures and videos on 

your mobile phone and microSD card. Use Gallery to sort photos and videos 

into folders, view and edit pictures, watch videos, and set a picture as 

wallpaper or as a photo for a contact. 

Opening the Gallery 

The Gallery application categorizes your pictures and videos by storage card 

and displays these files in folders. Touch a folder to view the pictures or videos 

inside. 

View a picture 

1. In Gallery, touch the folder that contains the pictures you want to view. 

2. Touch the picture to view it in full-screen mode. 



 

Note: 

The picture viewer supports the automatic rotation function. When you rotate 

your mobile phone, the picture adjusts itself to the rotation. 

3 Enjoying Music 

Before you using music player, you must copy music files from your computer 

to the microSD card. 

Once you have done this, the player will search for music on the microSD card. 

After the search is complete, you will be able to view all available music files in 

the music library. 

Click to enter music player. 

1. Songs: view all songs list. 

2. Artists: view different artists’ songs. 

3. Albums: view different albums list. 

4. Genres: view different genres. 

5. Playlists: view current playlist and saved playlist. 

4 Listening to the FM Radio 
The FM radio lets you listen to FM radio programs on your mobile phone. Since 

the FM radio uses the provided wired stereo headset as its antenna, before 

opening the application, connect the headset to your phone’s the audio jack. 

Search radio settings and play it: 

1. Click menu key, select “Scan” scan all settings. 

2. Seclect some settings and play it. 

11. Using Other Applications 
1 Clock 
Touch the Clock application icon. Add Alarm 

1. Touch  Add alarm. 

2. Set up your alarm as desired. 

3. Touch OK. 

4. Selected the alarm clock. 

Turn Alarm on 

1. In the Alarm list, find the desire alarm. 

2. Click the  on the left. 

Delete Alarm 

1. Touch on the alarm you want to delete. 

2. Touch Delete →OK. 

Notes ： 

1. Press menu key to add more alarm when enter alarm clock. 

2. The alarm clock will still work even the phone is powered off. 

3. Don not set the phone in silence mode to guarantee the alarming effect 

(unless if the vibrate mode is set to always on). 

4. Please change the battery in a minute or else the information stored in the 

phone will be lost, in the low electric power. 

2 Calculator 
Perform basic arithmetics such as addition, subtraction, multiplication and 



 

division. 

1. Touch the  Calculator application icon. 

2. Touch the numbers and operation symbols to do the calculation. 

3. Touch DELETE to clear the result one by one, touch and hold DELETE to 

clear all. 

3 Calendar 
The Calendar app lets you view and edit your schedule. Touch  on a Home 

or App screen. 

To change the Calendar view, touch the date at the top left corner and choose 

Day, Week, Month, or Agenda. 

Create agenda 

1. Press menu key and click “New event” button. 

2. Input name / Location / Time and so on. 

3. Click “Done” button. 

The new agenda will appear on the calendar menu when you entering again. 

4 Speed call 
Click+, and then edit the contacts: label/ number, then click “OK” to save the 

contact. 

5 Sound Recorder 
You can record for a long time, please make sure your phone has enough 

storage. 

Record: 

1. Keep the phone near the sound source. 

2. Click “ ” to record, click “ ” to stop. 

3. Finish the record, you can select “save” or “Discard”. 

12. Managing Your Mobile Phone 
To configure your mobile phone, touch Setting. 

Wireless & networks 

 Select different card or mode select. 

 Turn on data enabled. 

 Set the call settings. 

 Click to turn on WLAN or Bluetooth and set them. 

 View the data usage. 

 Click “more”, you can do the follow: 

 Click to turn on Airplane mode. 

 Set up VPN. 

 Set the tethering & portable hotspot. 

 Turn on or off WLAN direct, WLAN direct settings. 

 This option will be under Mobile Network, you can turn on or off 

roaming and networks, set options about APNs. 

Device 

1. Sound 

 Set volume for ringtone/ media or alarm. 

 Set silence mode or not. 



 

 Set your default phone ringtone or notification ringtone. 

 Turn on/off Dial pad touch tones/ Touch sound and so on. 

2. Display 

 Adjust the brightness of the screen. 

 Choose the wallpaper from gallery / live wallpapers / wallpapers. 

 Adjust the delay before the screen automatically turns off. 

 Turn on or off the Key backlight. 

 Select the font size. 

3. Sensor settings 

Turn on or off Auto-rotate screen or Sensor mute. 

4. Storage 

View the external (Micro-SD) and internal memory storage capacity 

and usage. 

5. Battery 

View the battery usage data based on the process and application that 

were consuming the battery. 

6. Apps 

Manage and remove installed apps; View and control currently running 

services; view storage used by apps. 

Personal 
1. Accounts & sync 

With this function, you can manage your accounts & synchronize it. You can 

add accounts using corporate, email and google accounts. 

 Touch Account & sync  Add Account to add account as desired. 

 To remove accounts, touch on the account, touch the menu button then 

select Remove account. 

2. Location services 

Turn on or off google’s location service/GPS satellites/Location &Google 

search. 

3. Security 

 Lock screen with None/Slide/ Face Unlock/ Pattern/ PIN or password. 

 Edit owner information displayed on the lock screen. 

 Set up SIM/USIM card lock and edit passwords. 

 Make the password visible or not. 

 Select device administrators. 

 Allow installation of non-market apps 

 Display trusted CA certificates; 

 Install crtificates from SD card 

 Remove all certificates. 

4. Language &input 

 Select language. 

 Turn on or off spelling correction. 

 Select input method. 

5. Factory data reset 



 

Click Reset phone to erase all data in phone. 

System 

1. Date and time 

Set the date, time, time zone and formats. 

 The current date and time will display on the idle screen if you choose 

automatic. 

 If you do not choose automatic, please set the date, time zone. 

 Set the format of time and date. 

2. Accessibility 

 Turn on or off Talkback. 

 Turn on or off Power button ends call 

 Select the Touch&hold delay time. 

 Allow install web scripts or not. 

3. Developer options 

 Turn on or off USB debugging/ Stay awake/allow mock lacations and 

other options. 

 View development device ID. 

 Set your HDCP checking / Desktop backup password and other 

options. 

4. Auto power on/off 

Select auto power on/off and select the time. 

5. About phone 

Touch the SettingsAbout phone, then you can see sub menu as follows: 

 Phone system updates 

 Status, to check the status of the network, battery, IP address, WLAN & 

Bluetooth address serial number and up time. 

 Legal information, to see the legal information from open source and 

google legal 

 Model number 

 Build number. Etc. 

 

 

 

 

 

 

 



 

 

EC COMPLIANCY DECLARATION 

The company  INSMAT OY, with legal headquarters and operative 

base in Hoylaamotie 11B 00380 requirements specified in the 

1999/5/CE European Directive Concerning radio and  

Telecommunication equipment Helsinki Finland, declares that the 

device ROCK V20 complies with all  the and that it complies with 

the following regulations 

 

EN50360, EN62209-1, EN62479 HEALTH 

EN60950-1 + A11 + A1 + A12 SAFETY 

EN60950-1 + A11 + A1 + A12 

EN301511 RADIO  

EN301489-1 / -7 / -17 / -24 EMC 

EN301908-1 / -2 

EN300328 

EN300440-1 / -2 

 

The compliance with the above mentioned requirements is shown 

by the label 

 

 

 

Notified Body No. :  0678 


